
 
 

 

 

AccountMate Help Menu 

  
This section discusses the functions under the Help menu. The Help menu provides the following: 
  

• Access to the Online Help and Electronic Manuals for all of the AccountMate modules 

  

• Use of key words to easily search for Online Help topics or sections 

  

• Quick access to the Getting Started Guide videos 

 

• Direct access to the AccountMate website > eLearning section 

 

• Single-click access to the AccountMate website > Sample Reports page 

 

• Direct link to the Wishlist Enhancement Request Form page on the AccountMate website 

 

• Quick access to the AccountMate website > Module Summary section which shows the   product features 

for each of the AccountMate modules 

 

• Quick access to the Product Information window where you click on an AccountMate module name in order 

to access the online document that discusses the module's product features  

 

• Quick access to the AccountMate Homepage 

 

• Direct access to the AccountMate website >Vertical Solutions page  

 

• Single-click access to the AccountMate Forms website 

  

• Information about your company’s support number, AccountMate version and build that you are using, 

expiration date, and AccountMate Technical Support contact information, which is very helpful when you 

contact AccountMate for assistance 
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